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Eshkiniigjik Naandwechigegamig, Aabiish Gaa Binjibaaying, A Place for Healing Our Youth, Where Did We Come From 

 
Crisis Drop in Relief Worker 

Toronto, ON 
About Us 
 
The “Eshkiniigjik Naandwechigegamig - A Place for Healing Our Youth" – “Aabiish Gaa 
Binjibaaying – Where Did We Come From?” – ENAGB is an Indigenous Youth Agency that 
provides programming and services to support our youth in North America to become 
responsible, participating citizens while leading our Indigenous community.  
 
Our Vision 
 
At ENAGB, we are committed to empower Indigenous youth to become leaders in their 
communities. We believe in providing a supportive environment where youth can heal, grow, and 
lead their communities with strength, pride, and cultural integrity. 
 

Under the direct supervision of the Crisis Drop in Supervisor the Crisis Drop in Relief Staff is 
responsible for the following:  

●​ Receive Indigenous youth between 16-29 yrs that are in crisis from the Toronto 
Community Crisis Services. 

●​ Support youth during the time they are in the crisis drop in. 
●​ Ensure youth connect with Case Managers should they need additional support. 
●​ Provide resources to youth during their time in the crisis drop in. 
●​ Document all contact and support within our database system. 
●​ Ensure the space is safe and comfortable for those that are in crisis. 
●​ Ensure youth clean up after themselves and clean the space when needed. 
●​ Working with the team to ensure a positive, and supportive atmosphere. 
●​ Safeguarding the confidentiality of privileged information. 
●​ Adhering to the policies and procedures of the ENAGB Youth Program. 
●​ Other related duties as it pertains to this position. 

 
To ensure the successful delivery of the program, we require the following qualifications: 
 

●​ Youth and Child Worker/Social Services Worker or 3 yrs. equivalent working with 
youth at risk. 

●​ Crisis and de-escalation trained.  
●​ Knowledgeable on harm reduction and trauma informed care.  
●​ Extensive knowledge of the Indigenous (Inuit, Metis and First Nation) community.  
●​ Adequate energy and ability to meet the physical demands of the job.  
●​ A valid Standard First Aid and CPR.  
●​ A cleared Criminal Reference check with Vulnerable Sector Screening.  
●​ A positive, fun-loving attitude.  
●​ The ability to work as a team and be self-motivated.  
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Employment Details 
 
Salary: $25/per hour 
Position Type: Relief, Contract 
Contract Duration: Till May 2027 
Location: Toronto, ON 
 
Application Process 
 
Please submit your Cover letter and Resume with subject line as Crisis Drop In Relief 
Worker via email to Jobs@enagb-iya.ca 
 
Deadline: Open till filled 
 
Applications without cover letter will not be considered 
 
ENAGB does not use artificial intelligence to screen, assess or select applicants for this position. 
 
This posting is for an existing position. 
 
We are committed to fostering an inclusive and accessible workplace for all applicants. 
Accommodations are available on request for candidates taking part in all aspects of the 
selection process.        
 
We thank all applicants for their interest; however, only those selected for an interview will be 
contacted                   
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